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1. Introduction
St Julian’s Medical Centre is committed to protecting and respecting your privacy. This Privacy Policy explains how we collect, use, store, and protect your personal information in accordance with:
· UK General Data Protection Regulation (UK GDPR)
· Data Protection Act 2018
· NHS confidentiality requirements
· Common Law Duty of Confidentiality
As a GP practice, we process personal and special category health information to provide safe and effective healthcare services.

2. Who We Are
Practice Name: St Julian’s Medical Centre
Address: 13A Stafford Road, Newport, NP19 7DQ
Telephone: 01633 251304
Email: enquiries.w93049@wales.nhs.uk
Website: 
Data Controller:
St Julian’s Medical Centre is the Data Controller for the personal information we process.
Data Protection Officer (DPO):
DPO DHCW 
Email: dposervice@wales.nhs.uk
Telephone: 

3. Information We Collect
We may collect and process the following information:
Personal Information
· Name
· Date of birth
· Address
· Telephone number
· Email address
· NHS number
· Emergency contact details
Health Information
· Medical history
· Consultation notes
· Test results
· Medication records
· Referral details
· Mental health information
· Vaccination records
Administrative Information
· Appointment details
· Correspondence with NHS services
· Complaints and feedback
· CCTV footage (where applicable)

4. How We Collect Information
We collect information:
· Directly from you
· From NHS organisations and healthcare professionals
· Through online services and forms
· From carers or family members where appropriate
· Via electronic health record systems

5. Why We Use Your Information
We use your information to:
Provide Healthcare Services
· Diagnose and treat medical conditions
· Arrange referrals and prescriptions
· Coordinate care with other healthcare providers
Manage the Practice
· Schedule appointments
· Maintain accurate records
· Improve services and patient experience
Legal and Regulatory Requirements
· Meet NHS and statutory obligations
· Safeguard vulnerable individuals
· Prevent fraud and misuse of services
Public Health and Research
Where permitted by law, anonymised or pseudonymised information may be used for:
· NHS planning
· Medical research
· Public health monitoring

6. Legal Basis for Processing
Under UK GDPR, we process personal information under the following lawful bases:
· Article 6(1)(e): Public task
· Article 9(2)(h): Provision of health or social care
· Article 9(2)(i): Public health
· Article 6(1)(c): Legal obligation
Where consent is required, we will ask for it clearly and explicitly.

7. Sharing Your Information
We may share information with:
· NHS Wales
· Hospitals and specialists
· Community healthcare providers
· Pharmacies
· Social services
· Regulatory bodies
· Approved IT system suppliers
We only share the minimum necessary information and ensure appropriate safeguards are in place.
We will not sell your information to third parties.

8. How We Protect Your Information
We take appropriate security measures including:
· Secure NHS systems
· Encrypted electronic records
· Access controls and staff confidentiality agreements
· Regular staff training
· Cybersecurity protections
All staff are required to maintain confidentiality.

9. How Long We Keep Information
We retain medical records in line with NHS Records Management Code of Practice.
Generally:
· Adult GP records are retained for 10 years after death or leaving the UK permanently
· Children's records may be retained until age 25 or longer where required

10. Your Rights
Under data protection law, you have the right to:
· Access your personal information
· Request correction of inaccurate information
· Request restriction of processing
· Object to certain uses of your information
· Request data portability (where applicable)
· Lodge a complaint with the Information Commissioner’s Office (ICO)
Access to Records
You can request access to your medical records by contacting the practice.

11. National Data Opt-Out
The NHS national data opt-out allows patients to choose whether their confidential patient information is used for research and planning.
For more information visit:
https://www.nhs.uk/your-nhs-data-matters/

12. Website and Cookies
If our website uses cookies, we may collect:
· IP address
· Browser type
· Pages visited
· Usage statistics
You can manage cookies through your browser settings.
A separate Cookie Policy may apply.

13. CCTV
Where CCTV is in operation:
· It is used for security and safety purposes
· Images are stored securely
· Footage is retained for a limited period unless required for investigation
Clear signage will be displayed.

14. Complaints
If you have concerns about how your information is handled, please contact the Practice Manager or Data Protection Officer.
You also have the right to complain to:
Information Commissioner’s Office (ICO)
Website: https://www.ico.org.uk
Telephone: 0303 123 1113

15. Changes to This Policy
We may update this Privacy Policy from time to time. The latest version will always be available on our website and at reception.
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